Ashurst Wood Parish Council has the following observations on the paper detailing potential changes to supported bus services.  Before discussing specific routes and services, there are some general questions:
       In these times of conscious effort to reduce car usage for environmental reasons, coupled with the ever increasing cost of fuel for cars, any reduction in bus services must be seen as very undesirable.  We would urge WSCC to find ways of achieving the necessary savings other than by making direct cuts to these front-line services.  For example, there could be scope for running services in a more economical manner such as by using smaller vehicles.  Many lightly used journeys operate with large single-deckers or even double-deckers when a minibus or small ‘Optare’-type of bus would suffice.  The Parish Council would like to know what consideration has been taken to making economies other than by cuts.
       Because of its position Ashurst Wood has benefited from being served by three routes (261, 270, 291/391).  All of these routes pass through two or more counties and are funded wholly or partially by Kent CC (291) and East Sussex CC (261) as well as WSCC.  This leads to separate specifications that result in two or three buses passing through the village in quick succession a number of times a day, followed by long gaps.  The Parish Council has tried to establish contact points in each county; with little success.  The Parish Council would like to know what arrangements exist for inter-county coordination of services (and of any cuts) in areas such as ours that lie close to the county boundaries.
       On the trains, the East Grinstead and Uckfield lines are served by the Sussex Community Rail Partnership which helps to promote services and to carry out or seek improvements to stations and facilities.  The Parish Council would like to know why something similar could not be organised for the benefit of bus users, and to improve promotion and awareness of bus services to potential users, as more effective positive promotion could improve ridership and obviate the need for some of the potential cuts.
       On the subject of trains, there seems to be little attempt to connect bus and train times and quite often buses do not wait for passengers even when a train has arrived and people are visibly leaving the station.  Better, more reliable connections would improve bus usage and make cuts less necessary.  The Parish Council would like to know what arrangements WSCC has with Southern Railway and bus operators to improve train/bus connections.
The paper does not go into detail on specific journeys or times that might be affected by cuts, and the following comments are thus based on an interpretation which may or may not reflect the true intention.
Regarding Sunday/Bank Holiday services on the 270 and 291.  These routes give an effective hourly service to/from Crawley with alternate hours going to Tunbridge Wells and Haywards Heath.  They are used for shopping journeys to Crawley and have potential for greater use by walkers and other leisure travellers especially if better promoted.  The 270 is a wholly WSCC supported service passing briefly into East Sussex.  For the 291 the paper only discusses the East Grinstead to Crawley section, so not clear what would happen to the Tunbridge Wells and East Grinstead section.  Together the routes form a useful service, if less important than some others under notice.
Regarding early morning services (291).  Again the paper only discusses the East Grinstead to Crawley section.  Whilst out of this scope, the cluster of buses (261, 270 and 291) that pass through Ashurst Wood towards Forest Row between 06 30 and 06 45 (M-F) are little used from here, but may well pick up flows farther into their journeys.  In the other direction there is the 06 40 (391) and the 07 04 (270 – changes to 291 at East Grinstead) that both continue to Crawley by different routes.  These both carry reasonable flows of people to the station in EG and to Crawley for their journeys to work, and their loss of both would be significant and most undesirable.  To avoid significant impact and hardship at least one of these must be retained, ideally at a time that would make a reliable connection at East Grinstead with the 07 06 train to London Victoria.  The latter bus now quite often fails to connect with the 07 19 London Bridge train. 
Regarding evening services (291/391).  Again the paper only discusses the East Grinstead to Crawley section of the 291/391.  In the evenings there are long gaps in the service and they are not very convenient for London commuters, so not many people come off trains and take buses.  However some earlier services are reasonably well used by people returning from work in Crawley for whom reduction would cause significant impact and hardship.  The Parish Council had contemplated supporting a journey to fill one of the gaps between East Grinstead and Forest Row, but this now seems unlikely to be feasible.  The 291 is again supported by Kent CC between Tunbridge Wells and East Grinstead.  The later 391s (21 22 and 23 32 from the station) continue to Sharpthorne and attract some usage from young people, and those who have stayed on after work for a drink or two.  Usage is not heavy however and impact would be more of inconvenience than hardship.
To sum up, the Parish Council would like answers to the above questions that seek to provide some alternatives to service reductions, as some of the suggested reductions would lead to hardship and all would lead to varying degrees of inconvenience.
To give an indication of some of the features of the current service, attached is the timetable that the Parish Council has produced showing all buses between Forest Row and East Grinstead together with connecting train times at East Grinstead.  This is circulated throughout Ashurst Wood and is on the Parish Council website.
